
Appendix Table 3: 2000 CHALENG Needs Score by Network Combined Community and VA Representative Assessment

VISN

VA and 
Community 
Respondents

 N =

Hygiene Food Clothing
Emerg 
Shelter

Trans 
housing

Perm 
housing

Detox
Subst. 
abuse 

treatment

Emotional/ 
Psychiatric
 services

Dual 
diagnosis 
treatment

Family 
counseling

Medical 
services

Women's 
Health 
Care

Help with 
Medication

1 145 3.40 4.04 3.68 3.83 2.87 2.50 3.03 3.24 3.29 3.19 2.98 3.61 3.20 3.32

2 74 3.24 3.68 3.57 3.53 3.05 2.49 3.31 3.60 3.29 3.03 3.08 3.65 3.21 3.36

3 105 3.16 3.62 3.51 3.39 3.01 2.62 3.70 3.76 3.66 3.52 3.18 3.84 3.43 3.52

4 255 3.01 3.57 3.37 3.13 2.54 2.20 2.97 3.26 3.14 2.92 2.99 3.54 3.10 3.03

5 48 3.45 3.58 3.59 3.52 3.20 2.74 3.44 3.71 3.51 3.16 2.44 3.87 3.31 3.51

6 274 3.16 3.85 3.52 3.19 2.76 2.25 2.78 3.08 2.88 2.76 2.63 3.26 2.91 2.91

7 166 2.92 3.59 3.50 3.02 2.57 2.05 2.98 3.09 2.94 2.78 2.80 3.47 3.02 2.93

8 121 2.86 3.42 3.10 2.41 2.17 1.78 2.58 2.66 2.54 2.34 2.53 3.10 2.72 3.00

9 72 3.27 3.78 3.83 3.65 2.60 2.25 2.93 3.17 3.02 2.78 2.77 3.64 3.22 3.12

10 137 3.36 3.71 3.40 3.34 2.63 2.51 3.12 3.25 3.35 3.09 2.90 3.67 3.18 3.12

11 246 2.83 3.38 3.17 2.87 2.42 2.15 2.82 2.91 2.92 2.74 2.79 3.29 2.98 2.92

12 62 3.15 3.47 3.37 3.15 2.48 1.97 3.28 3.33 3.40 3.11 3.23 3.74 3.27 3.17

13 83 2.98 3.69 3.42 3.13 2.61 2.28 3.38 3.45 3.29 3.11 3.10 3.61 3.21 3.35

14 53 2.98 3.55 3.54 2.74 2.18 2.07 2.68 2.79 3.05 2.85 2.98 3.51 2.86 3.21

15 110 2.90 3.84 3.50 3.00 2.54 2.00 3.14 3.34 3.09 3.06 3.05 3.34 2.78 3.04

16 228 2.93 3.47 3.42 3.07 2.64 2.40 2.92 3.11 3.00 2.86 2.62 3.38 2.79 2.93

17 75 3.03 3.49 3.50 3.26 2.62 2.06 2.51 2.78 2.83 2.56 2.79 3.33 3.01 2.83

18 96 3.00 3.52 3.30 3.07 2.14 1.82 2.41 2.58 2.45 2.26 2.54 3.05 2.63 2.74

19 74 3.07 3.48 3.58 3.25 2.26 1.89 2.84 2.93 3.16 2.94 2.65 3.60 3.11 3.28

20 100 3.44 3.75 3.69 3.24 2.56 2.06 2.85 3.21 3.10 2.65 2.85 3.37 3.05 2.94

21 158 2.70 3.17 2.93 2.63 2.46 1.92 2.73 2.96 2.92 2.72 2.66 3.44 2.94 2.99

22 133 2.94 3.48 3.22 2.43 2.48 2.17 2.76 3.08 2.84 2.60 2.62 3.27 2.91 2.84

 5 point scale: 1 = unmet need......5 = met need
90



Appendix Table 3: 2000 CHALENG Needs Score by Network Combined Community and VA Representative Assessment

VISN

VA and 
Community 
Respondents

 N =

1 145

2 74

3 105

4 255

5 48

6 274

7 166

8 121

9 72

10 137

11 246

12 62

13 83

14 53

15 110

16 228

17 75

18 96

19 74

20 100

21 158

22 133

Drop-in 
Center

AIDS/HIV 
testing/ 

counseling
TB testing

TB 
treatment

Dental 
Care

Eye Care Glasses
VA 

disability/ 
pension

Welfare 
payments

SSI/SSD 
process

Guardian 
(financial)

Help 
Managing 

Money

Job 
training

Job 
placement

2.85 3.42 3.46 3.36 2.35 2.63 2.69 3.16 3.03 3.26 2.96 2.76 3.19 3.44

3.05 3.70 3.69 3.44 2.22 2.34 2.37 3.25 3.21 3.25 2.83 2.79 3.40 3.37

3.21 3.64 3.71 3.75 2.93 3.32 3.33 3.79 3.67 3.65 3.05 3.05 3.12 3.13

2.86 3.06 3.24 3.07 2.37 2.44 2.47 3.29 3.05 2.97 2.64 2.61 2.85 2.90

3.55 3.68 3.99 3.42 2.30 2.44 2.38 3.15 2.69 3.01 2.76 2.68 3.39 3.34

2.47 2.97 3.12 3.02 2.29 2.41 2.56 3.20 2.91 2.94 2.55 2.54 2.76 2.98

2.46 3.23 3.54 3.40 2.37 2.48 2.47 3.09 2.78 2.70 2.68 2.46 2.63 2.74

2.29 3.13 3.21 3.15 1.97 2.15 2.15 3.19 2.69 2.69 2.33 2.32 2.70 2.77

2.50 3.02 3.53 3.44 2.30 2.47 2.44 3.26 3.05 3.09 2.69 2.49 2.70 2.88

2.87 3.54 3.65 3.45 2.79 2.89 2.84 3.45 2.89 3.05 2.57 2.67 3.02 3.35

2.72 3.34 3.33 3.22 2.44 2.52 2.58 3.08 2.76 2.82 2.52 2.39 2.79 2.86

2.61 3.46 3.55 3.24 2.30 2.59 2.58 3.47 2.90 3.10 2.63 2.69 2.99 3.08

2.94 3.27 3.51 3.54 2.45 2.88 2.92 3.33 3.25 3.06 2.89 2.80 3.17 3.22

2.42 3.15 3.14 3.20 2.47 2.68 2.64 3.34 3.02 3.15 2.51 2.28 2.63 2.79

2.81 3.27 3.16 2.92 1.99 2.16 2.25 3.01 2.83 2.86 2.45 2.65 2.82 2.96

2.80 3.18 3.37 3.20 2.35 2.47 2.58 3.14 2.82 2.92 2.60 2.58 2.75 2.99

2.53 3.25 3.35 2.93 2.30 2.33 2.38 3.17 2.83 2.79 2.50 2.35 2.81 3.00

2.41 2.79 2.97 2.97 2.12 2.24 2.33 3.03 2.72 2.79 2.42 2.41 2.72 2.86

2.79 3.19 3.55 3.31 2.27 2.40 2.51 3.38 2.91 2.80 2.59 2.64 2.95 3.20

2.83 3.29 3.48 3.48 2.18 2.41 2.44 3.38 3.01 2.91 2.63 2.61 2.91 3.07

2.78 3.20 3.27 3.21 2.08 2.36 2.32 3.19 2.99 2.89 2.69 2.56 2.86 3.00

2.82 3.40 3.58 3.25 2.18 2.28 2.43 3.22 2.95 2.83 2.57 2.42 2.76 2.93

 5 point scale: 1 = unmet need......5 = met need
91



Appendix Table 3: 2000 CHALENG Needs Score by Network Combined Community and VA Representative Assessment

VISN

VA and 
Community 
Respondents

 N =

1 145

2 74

3 105

4 255

5 48

6 274

7 166

8 121

9 72

10 137

11 246

12 62

13 83

14 53

15 110

16 228

17 75

18 96

19 74

20 100

21 158

22 133

Help 
getting ID/  
documents

Transport
ation

Education Child care
Legal 

assistance
Discharge 
upgrade

Spiritual

3.32 3.10 2.76 2.43 2.82 2.87 3.06

3.28 2.96 3.13 2.49 2.59 3.19 3.46

3.53 3.14 2.99 2.49 2.70 3.39 3.57

3.04 2.79 2.74 2.19 2.44 2.75 3.20

3.47 3.03 3.33 1.79 2.72 3.20 3.09

3.17 2.76 2.74 2.20 2.39 2.82 3.11

2.99 2.37 2.56 2.02 2.44 2.81 3.08

2.88 2.86 2.59 2.23 2.54 2.78 3.31

3.03 2.74 2.73 2.59 2.54 3.08 3.29

3.15 2.99 3.11 2.39 2.60 3.02 3.23

2.98 2.60 2.69 2.23 2.56 2.86 3.02

3.20 2.68 2.87 2.39 2.74 3.06 3.16

3.18 2.88 2.86 2.55 2.71 2.99 3.17

2.98 2.54 2.54 2.29 2.40 2.92 2.75

2.95 3.22 2.90 2.25 2.57 2.56 3.21

2.94 2.58 2.63 2.08 2.42 2.84 3.15

2.98 2.34 2.65 2.23 2.37 2.76 3.04

2.87 2.36 2.70 2.24 2.24 2.65 3.03

3.18 2.93 2.73 2.16 2.29 2.85 3.09

3.20 2.92 2.70 1.98 2.47 2.67 3.23

3.03 2.74 2.71 2.05 2.62 2.82 2.84

3.00 2.93 2.77 2.10 2.58 2.75 2.97

 5 point scale: 1 = unmet need......5 = met need
92


